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	COURSE INFORMATION FOR CURRENT SEMESTER/TERM



Department
: Hotel Management (D4)
Class

: C13.1.2
Course Title
: General English for Hospitality 
  and Tourism
Lecturer
: Nina Setyaningsih, M.Hum.
Phone Number
: 08157769717, 
Email

: nina.setyaningsih@dsn.dinus.ac.id

Website: http://ninasetyaningsih.blog.dinus.ac.id/ 

Course description: This course is to help students learn two things: how to deal with hospitality and tourism in English and the language they need to do it.

Teaching Schedule

	WEEK
	LECTURE / TUTORIAL / ASSIGNMENT TOPIC
	REFERENCES / TEACHING MATERIALS / EQUIPMENT

	1
	Introduction 
	

	2
	All in a day’s work
	Module; Lecture Notes

	3
	Fly Drive holidays
	Module; Lecture Notes

	4
	Table for Two
	Module; Lecture Notes

	5
	City Tours
	Module; Lecture Notes

	6
	Water Cities
	Module; Lecture Notes

	7
	Cruise Ships
	Module; Lecture Notes

	MID-TERM EXAM

	8
	Service and safety
	Module; Lecture Notes

	9
	East meets West
	Module; Lecture Notes

	10
	Window seat or aisle? – Business or Pleasure?
	Module; Lecture Notes

	11
	The Great outdoors
	Module; Lecture Notes

	12 
	Land of Smiles
	Module; Lecture Notes

	13
	Winds of Change
	Module; Lecture Notes

	14
	Review
	

	FINAL EXAM


A. Assessment Scoring: 

1. Final exam 35%, 

2. Mid-term exam 25%,

3. Assignments and class activities 40%

B. NOTES: 

1. Students MUST comply with a minimum attendance level of 75% to be allowed to take the final exam.

2. Students MUST collect all assignments and no late papers are accepted.

3. In writing the assignment, plagiarism is a serious matter that will effect on the passing the subject. 

4. The oral exam will give you an opportunity to demonstrate your understanding of the English language that will have been the focus of this class. 

5. Expect me to ask for advanced details or clarification to ensure that your response is based on knowledge and understanding, not “guess work.”
6. Students who are late for more than 15 minutes will have the option to join the class without signing the attendance list.

7. There are no excused absences (you are already excused for three absences), so do not offer “notes” or text messages from doctors, parents, or you yourselves.
8. Students who do not bring the course material are NOT allowed to join the class.
9. Cell phones must be turned off/silent during class.
10. You can send me messages (SMS, Whatsapp). Remember, always use STANDARD and POLITE language.
C. References 
1. Dubicka, Iwonna and O’Keefe, Margaret. 2003. English for International Tourism. Longman

2. Zwier J, Lawrence with Caplan, Nigel. 2007. Everybody English for Hospitality Professionals. Compass Publishing.
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