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Introductions 

PROFESSOR. Mr. Lustig, I would like to introduce you to Dr. Johns, director of the 
language institute. Dr. Johns, this is Mr. Lustig, the academic adviser from 
Barnum College.    

MR. LUSTIG. How do you do, Dr. Johns? 
DR. JOHNS. It's a pleasure to meet you, Mr. Lustig. I'm glad that we finally have 

the occasion to meet.   
* *   * 

FRIEND. I'd like you to meet my friend, Nancy Pipkin. Nancy, this is my brother, 
Jack.   

NANCY. Hi, Jack. Nice to meet you.  
JACK. Hi, Nancy. 

* *   * 
FRIEND. Hi, George, have you met Bill? 

GEORGE. No, I haven't. Hi, Bill. 
BILL. Hi! How ya doing? 

Varieties of Introductions 

[A] What do you notice about the above three introductions? Why is the 
style of language in all three different? These introductions exemp ify l
typical American introductions which range from formal to informal. 
Although Americans tend to use informal language as illustrated in the 

     5 second and third introductions, there are 
situations where formal introductions are appropriate. When meeting 
a president of a university, it is advisable to say, "How do you do?" 
rather than "How ya doing?" Like- 
wise, someone, who is your age or younger would probably say, "It's 
nice to meet you" rather than "How do you do?" 

[B] In the first introduction the speakers use longer sentences, titles (Dr., 
Mr.), and formal words and phrases ("I would like to introduce you 
to . . .  ," "How do you do?" and "It's a pleasure to meet you"). The 

'   relationship between the speakers in the first introduction is a formal 
5    one. The next two introductions, which are more informal, use reduced. 

words and sentences and simpler language. "It's nice to meet you" 
becomes "Nice to meet you." "How are you doing?" becomes "How ya 
doing?" A very informal introduction does not use titles or last names. 
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Use of Titles in Introductions 

[C] Often when there is a difference in status or age between two indi- 
viduals, formal titles and last names are used unless the person of lower 
status is told to use the first name. For example: 

ACCOUNTANT (age 50). Hello, my name is Bob Thomas. 

STUDENT (age 20). It's nice to meet you, Mr. Thomas. 

ACCOUNTANT. Please, just call me Bob. 

In informal introductions there is a tendency to reduce status differences 5    
by using first names. In more formal situations, the title along with the last 
name is appropriate. For example, when a student introduces herself to a 
university professor, she might say: 

SUSAN (student). Hello, Dr. McCarrick. My name is Susan Hall and I would like to 
ask you about your course. 

Susan used her professor's title (Dr.) and his last name, whereas when she 
introduced herself, she used her first name and last name and no 10    
title. (Some professors prefer an informal apport with students and allow them r
to use first names both in and out of the classroom.) 

Eye Contact and Handshaking in Introductions  

[D]         Direct eye contact and firm handshakes during introductions are 
customary in the United States. In introductions as well as in general 
conversations, speakers maintain frequent eye contact. Most people 

become nervous if frequent eye contact turns into sta ing. When shaking 5    r
hands, people shake firmly and briefly. The expression, "He shakes 
hands like a dead fish" refers to a limp handshake, a sign in the American 
culture of a weak character. Prolonged handshaking is not usual. 

[E] Problems can arise when these customs are unfamiliar to foreign 
visitors. One foreign student remarked, "I'm beginning to think that 
there's something wrong with me. I have the impression that people in 
the United States don't like me. When I shake hands with them, they 

5 always pull their hands away quickly." Is his impression correct or is he 
misinterpreting a cultural ritual? American visitors sometimes pull their 
hands away too quickly in countries where prolonged handshaking is 
common. 



 

'Small Talk" After Introductions 

[F] Immediately after introductions are made, there is usually a period 
of time in which impersonal or trivial subjects are discussed. This type of 
conversation, called "small talk," is important because it often helps to 
maintain conversations and it can lead into interesting discussions. 

5    Usually speakers initiate small talk with such questions as: "Do you live 
in this area?", "How do you like living here?" or "What are you study- 

-    ing?" It is also common for people to ask, "What do you do?" which 
means "What is your job?" but it is uncommon and considered impolite 
to ask, "How much money do you make?" or "How much does your 

10    house cost?" Other questions such as: "Are you married?" or "How old 
are you?" (to an adult) are generally considered too personal for initial 
meetings. 

[G] In an introductory meeting, maintaining a conversation is easier 
when two people find that they have something in common. In the 
following dialogue, small talk takes place until the speakers discover that 
they share the same experience. 



Introductions 

SUE. It's nice to meet you. My friend told me about you. Have you lived in Seattle 
long? 

MARK. No, only three months. How about you? 

SUE. I moved here three years ago from California. 
MARK. Oh really! I'm from California too. Where did you live in California? 

SUE. In Gilroy, not far from San Jose. 
 

MARK. This is really coincidence. I'm from Gilroy, too! I like telling people I'm 
from the garlic capital of the world. Did you usually go to the summer garlic 
festival? 

SUE. I used to go every summer. How about you? 
MARK. I went to most of them. I thought the one in 1980 was great. Did you go to 

that one? 

In this conversation, Sue and Mark asked each other small talk questions 
before they found that they had a common background. Once they 
discovered this, the conversation flowed easily. 

 



 

Cultural Variations in Introductions 

[H] Styles of introductions, including initial conversations and nonver- 
bal rituals, vary among individuals and situations. The introduction of a university 
president to a new professor is considerably more formal than that of two people of the 
same status in a social situation. At a business      
          
        5 meeting, an introduction is 
likely to be more formal than one made at a party. In addition, styles of introductions 
vary from country to country. Bowing to show respect is customary in parts of the 
Far East. In the Western Hemisphere and in other parts of the world shaking hands is 
the common practice. Putting the palm of the hand to the heart is traditional 10  
 in North Africa. Despite the cultural variations, the purpose of all intro-
ductions is always the same—to provide an opportunity for people to get to know each 
other. 

7 
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Comprehension Questions* 

Choose the best answer for the following questions. You will find the 
answer either stated directly or indirectly in the reading passage. 

1. What is the main topic of this reading? 
a. Oral communication. 
b. Introductions in the American culture. 
c. American informality. 

2. The major themes in this reading are: 
a. Informal language, formal language, and slang. 

  b. Formality, nonverbal rituals, and small talk. 
c.  First names, professors, and initial questions. 

3. In paragraphs A and B, the authors do not state that: 
  a. Formal titles are always used with people of higher status. 

b. Styles of introductions vary with the situation and the relationship. 
c. American English uses more informal language than formal lan 

guage in introductions. 

4. The brief dialogue in paragraph C illustrates: 
a. Formal introductions. 
b. Informal introductions of students. 

 c. First name usage and the equalizing of status. 

5. Why do you think there is a tendency in the United States to reduce 
status differences in informal introductions?    [C] 

a. Status is never important.  
b. There are no status differences. 

   c. People are uncomfortable with status differences. 

6. What do you think frequent eye contact during conversation indicates 
in the United States?    [D] 

a. Agreement with the speaker. 
b. Interest in what the speaker is saying. 
c. Dislike of the speaker. 

7. What kind of problem was the foreign student having with Amer 
icans?    [E] 

a. Physical. 
b. Personal. 
c. Cultural. 

*The capital letter in brackets refers to the corresponding paragraph in the reading. 
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8. Why is conversation about impersonal topics more appropriate than 
personal topics in initial conversations?    [F] 

a. Discussing personal topics with strangers makes some people un 
comfortable and may cause distrust. 

b. Discussing personal topics is appropriate in the second meeting 
only. 

c. Discussing personal topics is appropriate only between husbands 
and wives. 

9. "Small talk" would take place between two speakers when they:    [G] 
a. Don't have much in common. 
b. Have a great deal in common. 
c. Are close friends. 

10. Why    is    "bowing"    mentioned    in    the    conclusion    of    the 
reading?    [H] 

a. To demonstrate the display of affection between cultures. 
b. To demonstrate differing cultural rituals in introductions. 
c. To demonstrate how relationships and situations affect introduc 

tory styles. 

Vocabulary List 
 

Paragraph A  Paragraph B  Paragraph C  Paragraph D  
exemplify 
informal 
appropriate 
advisable 
likewise  

reduced  status 
tendency 
rapport  

firm 
customary * 
staring 
briefly * 
prolonged  

Paragraph E  Paragraph F  Paragraph G  Paragraph H  

arise 
impression * 
ritual  

trivial 
initiate 
impolite  

* coincidence 
flowed  

vary 
considerably 
*palm  

   purpose

Phrases and Expressions 
"small talk"    (F) 
to have something in common    (G) 
How about you?    (G) 
to get to know [H] 

*See vocabulary exercise D. 



10     Introductions 

Vocabulary Exercises* 

A .    Choose the appropriate synonym from the list and rewrite each sentence , 
Synonyms    replacing the italicized word. Change tense, singular and plural, and part of 
speech when necessary. 

inclination       illustrate suitable 
shorten recommend        rank 
casual relationship       similarly 

1. The dialogue in the story exemplified the personal problem the couple 
was having.    [A] 

2. The teenage boy's informal clothes displeased his parents.    [A] 

3. An    appropriate   response   to    "thank   you"   is   "you're   wel 
come."    [A] 

4. It    is    advisable    that   you    see    a    lawyer   before   making    a 
decision.    [A] 

5. Upon entering the church, the tour guide removed his hat. Likewise 
the male tourists took off their hats.    [A] 

6. The   graduate   student   educed   his   thesis   from   300   to   200 r
pages.    [B] 

7. The status differences in the military are very specific and precise.    [C] 

8. Her tendency is to eat too much when she is angry.    [C] 

9. It is desirable for teachers and students to have a good rapport.    [C] 

B.    Choose the word that best defines the italicized word. 

Multiple choice  1. The man's handshake was too firm for the little boy's hand.    [D] 
a. sweaty c. light 
b. long   d. strong 

2. In the United States, it is not cus omary for men to embrace.    [D] t
a. forbidden c. legal 
b. usual d. unusual 

*The capital letter in brackets indicates the paragraph from the reading. 
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3. The teacher wanted to speak briefly to the student about her excellent 
paper.    [D] 

a. in private c. in an open manner 
b. for a short time d. for a long while 

4. Problems   can   arise  when   people   have   no   knowledge   of   the 
law.    [E] 

a. occur c. decline 
b. deteriorate d. abound 

5. My first impression of him was positive.    [E] 
a. encounter with c. feeling about 
b. interaction with d. discussion about 

6. During their relationship,  the  couple  spoke  only about trivial 
matters.    [F] 

a. personal c. deep 
b. serious  d. superficial 

7. Many people initiate conversations by asking questions.    [F] 

a. begin c. avoid 
b. end d. interrupt 

8. American parents teach their children that it is impolite to talk with 
their mouths full of food.    [F] 

a. dangerous c. unhealthy 
b. strange d. rude 

C.    Choose the correct word form for each sentence. Make verb tense Word 
Forms    changes, make nouns singular or plural, and use active or passive voice as 
applicable. 

1. (to) flow, flowing, flow   [G] 

a. The _________________ river was a beautiful sight. 

b. I couldn't follow the _________________of the conversation because 

they were speaking too rapidly, 

c. The poetry would not _________  . from the writer's pen. 

2. (to) vary, variety, various    [H] 

a. It is worthwhile to travel in order to become familiar with a 

_______________ of cultures. 

b. __________________topics were discussed at the business meeting. 

c. Customs _________________ from one country to another. 
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3. considerably, considerable    [H] 

a. The young business partners have had__________________ success 

this year. 

b. Those brothers are _________________ different from each other. 

4. purpose, purposely, purposeless    [H] 

a. The president did not state his__________________ for visiting the 
small town. 

b. The boss criticized his employee for taking a __________________ 
trip. 

c. Did the children__________________ set fire to the building? 

D.    Match the words on the left with their definitions on the right. Place 
Matching    the letter of the definition in the space next to the word. 

staring __ a. an accidental and surprising occurrence of events 
sometimes happening at the same time 

prolonged______       b. a set or established form or custom 
ritual_____________c. lengthened or extended in time 
coincidence _____     d. gazing or looking steadily 
palm__     e. the inner surface of the hand between the fingers 

and the wrist 

Conversational Activities 

A .  In pairs interview each other and then introduce your partner to the rest 
Interviews of the class. Interviewers should ask for the following information: 

and 
Introductions* Data Questions 

1. Name 
2. Country of Birth 

3. Languages spoken 

4. Length of time spent in present location 

5. Other places lived 

6. Academic major (if applicable) 

7. Hobbies, interests 

* This activity may also be done in small groups. As interviewer is asking questions of 
interviewee, another group member may take notes and present the information to 
the rest of the class. 
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Conversational Questions 

1. Experience in other countries or with members of other cultures. 

2. An interesting custom in country of origin. 

3. Additional questions provided by students. 

Variation: Write a short composition using the information from the 
interview. 

B.    Make formal introductions of yourselves and your countries. During or 
Introductory    after your speeches, present one to three objects of cultural interest (i.e., 

Speeches    objects reflecting aspects of your culture). 
and Cultural Briefly present and discuss the following information: 

Objects 
1. Name of country, its location, capital, and your home (use maps) 

2. Population, ethnic groups, language(s) spoken 

3. Form of government, natural resources, exports 

4. A custom unique to your country 

Variation: If you are all from the same country, present different aspects 
of your society (for example, education, family life, religion, etc.). 

C.    The following paragraph describes a situation in which a problem needs 
Problem    to be solved. Read the paragraph and then discuss each of the sugges-
Solving    tions for handling the situation. Which one would you choose and why? 
What other suggestions do you have? 

Ray: a student 
Dr. Daley: a college professor 
Bill: Ray's friend 

Ray Turner and Dr. Daley are meeting over lunch in the school cafeteria. 
Ray has waited a long time for this opportunity to discuss his career goals 
with Dr. Daley. Just as Dr. Daley begins to give Ray some advice, Bill 
approaches their table. It is obvious that Bill wants to sit down and join 
the conversation. 

Solu ions  In your opinion, what is the best way for Ray to handle this t :
situation? 

1. Introduce Bill to Dr. Daley without inviting Bill to sit down; 
continue discussing career goals with Dr. Daley. 
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2. Introduce Bill to Dr. Daley and invite Bill to sit down; change the 
topic of discussion. 

3. Introduce Bill to Dr. Daley and invite Bill to sit down; continue 
discussing career goals. 

D.    In small groups act out the following situations. Choose people to play 
Role-Play    each part and then decide which kind of introduction would be the most 

appropriate for each situation. Each member of the group should have an 
opportunity to make an introduction. Perform role-play in front of the 
rest of the class. 

1. You are attending a school party and have brought your cousin to 
meet your teachers and friends. How would you introduce your cousin to 
the following people: 

Your classmate Your English 

teacher The director of the 

school 

2. You are at a party with other students from the university. You 
don't know anybody and you'd like to meet a few people and start a 
conversation. 

3. You are in the school cafeteria eating lunch when an American stu 
dent sits down near you. Introduce yourself and initiate a conversation. 

4. A friend of yours is introducing you to the Director of University 
Admissions. You want information about requirements. Initiate the 
conversation. 

Follow-up: Discuss which introductions were the most difficult. In which 
situations did you feel the most comfortable? 

E. The following questions are intended to stimulate cross-cultural discus- 
Multiple sion and to help you become familiar with American customs and re- 
Choice sponses. On the multiple-choice portion try to guess what an American 
Questionnaire would do. More than one answer may be correct.  

1. When introduced to a man your age or younger, what would you say? 

In you  coun ry: ____________________________________________ r t

In the Uni ed States: t
a. "How do you do?" 
b. "Pleased to meet you" and lightly embrace him. 
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c. "Pleased to meet you" and shake his hand. 
d. Say nothing and shake his hand. 

2. When introduced to a woman your age or younger what would you 
say? 

In you country _________________________________________________ r :

In the United States: 
a. "How do you do?" 
b. "Pleased to meet you" and kiss her on the cheek. 
c. "Pleased to meet you." 
d. "Nice to meet you" and shake her hand. 

3. When introduced to an older professor or to a friend's parents, what 
would you say? 

In your country _________________________________________________ :

In the United States: 
a. "Hi! Glad to know ya." 
b. "Hello" and bow. 
c. "Hello, it's nice to meet you" and then shake hands. 
d. "How do you do?" 

4. When introducing yourself to someone you don't know at a party, 
what would you say? 

In you  country _________________________________________________ r :

In the United States: 

a. "Hi, I'm ________________ . What's your name?" 
b. "May I introduce myself to you, and at the same time may I make 

your acquaintance?" 
c. "Hi. I'd like to meet you." 

d. "Hi. I'm ________________ . Do you know many people here?" 

5. When you are being introduced, what do you do in addition to 
speaking (e.g., what do you do with your hands)?" 

In you country ________________________________________________  r :

In the United States: 
a. Shake hands lightly. 
b. Shake hands firmly for a few seconds. 
c. Shake hands until the introduction is completely finished. 
d. Shake hands and then bow. 
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6. When you are being introduced, what kind of eye contact would you 
use? 

In your country ________________________________________________  :

In the United States: 
a. Make direct eye contact. 
b. Avoid eye contact. 
c. Make eye contact and then quickly look away. 
d. Make eye contact and then look at the floor. 

7. Which topics are inappropriate to discuss immediately after an intro 
duction? 

In your country ________________________________________________  :

In the United States: 
a. Marital status. 
b. Religion. 
c. Age. 
d. Academic major/occupation. 

F. Answer the following questions about your own culture and then dis- 
Cross- cuss intercultural similarities and differences. 

Cultural 
Questions* 1. When do you use first names in introductions? 

2. When do you use titles in introductions? 

3. What else might you explain to Americans about introductions in 
your country? 

Cultural Notes 

1. In a formal introduction, Americans often use titles until they are told 
they may use first names. 

2. When two people are introduced by a third person, the first and last 
names are usually given. For example: 

A FRIEND. Michael, I'd like you to meet my friend, Diane Rae. Diane, I'd like you 
to meet Michael Lipsett. 

Note: In less formal introductions, last names may be dropped. 

3. The following is a list of titles used in introductions and conversa- 

* These questions may also be used as topics for written reports. 
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tions. (Except when noted, these titles are followed by a person's last 
name.) 

Dr. (Doctor) used to address medical doctors (M.D.) and uni- 
versity professors who have earned a doctorate 
degree (Ph.D.) 

Prof. (Professor)        used to address a college or university teacher 
Teacher used by very young children in school (Note: 

The word 'teacher' is not usually followed by a 
name.) 

Mrs. used to address a married woman (teacher, 
director, etc.) 

Miss used to address an unmarried woman (teacher, 
waitress, businesswoman, etc.) 

Ms. used to address an unmarried or married woman 
(teacher, housewife, professional, etc.) 

Mr.  used to address a man (teacher, businessman, 
etc.) 

4. The following phrases may be used if a name given in an introduction 
is not understood or is forgotten. 

Informal: 
"Excuse me, I didn't catch your name." 
"I'm sorry, what is your name again?" 
"Could you spell your first name? That will help me pronounce it 
better." 

Formal: 
"May I please have your name again?" 
"Would you please repeat your name?" 

5. In traditional introductions, a man shakes a woman's hand if she 
extends her hand first. However, this custom is changing and some men 
offer their hand first. Some women shake hands with each other although 
the majority still do not. 

Supplementary Vocabulary and Phrases 
to make the acquaintance of 
to be on a first-name basis 
"How do you do" (formal) 
"(I'm) Pleased to meet you." 
"(It's) Nice to meet you." 
"I'm happy to meet you." 


